Dear All,
Greetings from the LNJ Bhilwara Group!

As per the guidelines issued by the Ministry of Home Affairs (MHA), Government of India, Cyber Jaagrookta (Awareness)
Diwas is observed on the first Wednesday of every month to educate and empower individuals and organizations to
protect themselves against cyber threats.

At LNJ Bhilwara, we take pride in our sustained commitment to cyber security. For over three years, we have consistently
shared tips, insights, and best practices on the first Wednesday of every month to help our teams stay vigilant and secure
in the digital landscape.

In today’s digital world, the threat of cyber crime is more prevalent than ever. Cyber criminals are constantly evolving their
tactics to target businesses and individuals. To protect both your personal and business information, it is crucial to stay
informed and vigilant. This advisory aims to arm you with the knowledge needed to recognize and avoid common
scams.

Please take a moment to review these guidelines and share them with your teams. Cyber security is everyone’s
responsibility, and with your awareness and swift action, we can collectively protect ourselves from falling victim to these
harmful attacks.

. If someone calls saying that TRAI will disconnect your phone, do not respond. It is a scam.

. If a caller claims to be from FedEx about a package and asks you to press a number, do not respond. It is a scam.

. If a “police officer” calls and asks about your Aadhaar, do not respond. It is a scam.

. If they tell you that you're under “digital arrest,” do not respond. It is a scam.

. If they say drugs were found in a package meant for you, do not respond. It is a scam.

. If they ask you to keep the call confidential, do not comply. Tell a trusted person.

. If contacted via WhatsApp or SMS asking for any personal action, do not respond. It is a scam.

. If someone claims they accidentally sent money to your UPI ID and asks you to return it, do not respond. It is a scam.
. If someone wants to buy your items and claims they’re from the army or CRPF, showing ID as proof, do not respond.
It is a scam.

10. If someone claims they’re from Swiggy or Zomato and needs address confirmation by pressing a number, do not
respond. It is a scam.

11.1f anyone requests an OTP to cancel an order or ride, do not share it. Never share your OTP with anyone over the
phone.
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Digital Safety Tips:

. Avoid sharing your address, location, phone number, Aadhaar, PAN, DoB, or any personal detail over calls or
messages.

. If they ask for your name, remember that they should already know it since they called you. Avoid confirming or
denying any details.

. In any of these cases, disconnect the call, note the number, and block it.

Remember, if they pressure, intimidate, or rush you, it is likely a scam. Stay safe and secure online!
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